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CTOMATOJIOI'MN»

1. OBIIUE MOJIOKEHUSA

1.1. Hacrosimue mnpaBuia OKa3aHUS TUIATHBIX MEIUIIMHCKUX YCIYT (Janee IO TEeKCTy-TpaBuia)
OTIPEICTISIOT TMOPSAIKHU, YCIOBUA, (OPMBI OKa3aHUS TUIATHBIX MEAMIIMHCKHUX YCIYT, UX OIUIaTy, IpaBa U
00513aHHOCTH MEIUIIMHCKON OpraHU3aIuy U NarueHToB B O0IIeCTBE C OrpaHMYEHHON OTBETCTBEHHOCTHIO
«Kmuunka CoBpemennoi Ctomatonoruw» (MHH 7326050183, KITIT 732601001, OT'PH 1157326001887
432063 Poccusi, YabssHOBCKasi 001acTh, I. YIbSHOBCK, yi. KupoBa, 1.6 TUIIEH3HsI Ha OCYILECTBIIEHUE
MeaunuHckoi aesrenbHocTH Ne JIO-73-01-001759 ot 22.02.2017 r., BBIAaHHOM MUHHCTEPCTBOM
3/IpaBOOXpaHEHHsI Y IbSHOBCKOM 00acTu (Oeccpounas) (nanee mo Tekcry - Kinnuka).

1.2. Hacrosuue npaBuia pa3paboTanbl B cOOTBETCTBUM ¢ ['paxnaHckum konekcom PO, denepanbHbiM
3akoHOM Ne 323- @3 «O06 ocHOBax OXpaHbl 370pOBbs TpaxkaaH B POy, 3akonom PD Ne2300-1 «O 3amute
npaB mnotpeburenei», IloctanoBinenuem IlpaBurensctBa PO Nel006 «OO6 yTBep)KACHUU MpPABUI
OKa3aHUs MEMLIMHCKUMHU OpraHU3alUsIMH IJIATHBIX MEAUIIMHCKUX YCIYT».

1.3. MC,Z[I/II_II/IHCKI/IC YCJIyru B Knunuke oka3pIBaloT HaLII/ICHTaM Ha B03M63I[H0171, TO €CTh IIJIATHOM OCHOBE.
IInaTusie MCIUIIMHCKUE YCIYTM OKa3bIBAKOTCA HaHI/IeHTaM 3a CUCT HUX JIMYHBIX CPCACTB, CPCIACTB
pa6OTO,Z[aTCJ'I$I U HUHBIX CPCACTB HAa OCHOBAHHWH OOTOBOPOB. HCHLI Ha TUIAaTHBIC MCIAUIMHCKUC YCIYTH
YCTaHaBJIMBAIOTCA KJIMHUKON CaMOCTOSATEIBHO.

1.4. Jleqamumu BpauaMyu OKa3bIBAIOIIUM MEAMIIMHCKYIO TIOMOIIb MAIMEHTy B IEPUOJ €T0 HAOIIOMeHUS
u nedenms B kmnnke «KJIMHHUKA COBPEMEHHOUM CTOMATOJIOTUW», sBasioTcs Bpaun
Pa3IMYHBIX CIIEIUAJIBHOCTEM.

1.5. Jlewamuii Bpad OpraHU3YyeT CBOEBPEMEHHOE M KBATH(HUIIMPOBAHHOE OOCIICIOBAaHUE W JICUCHHE
ManueHTa, MpenocTaBiseT WHPOPMAIMI0 O COCTOSHHUHM €ro 370pPOBbs, B HEOOXOMUMBIX CIydasx
HaIpaBJIsieT Ha KOHCYJbTAIMIO K BpadaM JPYTUX CHEeHaTIbHOCTEH.

1.6. Boi6op Bpaua IlanneHTOM OCYIIECTBISETCS COBMECTHO CO CHEIHMATUCTAMU PETUCTPATYpPhI IO
cornacuio ¢ [TanneHTOoM M ¢ y4eTom comtacus Bpada.

1.7 Jlewammii Bpad MOXET OTKa3aThCs MO COIIACHIO C PYKOBOIUTENEM  KIMHHUKH OT HaONIOACHUS U
JICYEHUs MAIUECHTA, €CIU 3TO HE YrpOXKaeT )KM3HU CaMOro MalMeHTa U JIM 310POBBI0 OKPYXalOUIUX, B
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cilydae HeCcOOIOIEHNS MAIMeHTOB BpaueOHBIX Mpeanucanuii wiv [IpaBuit BHyTPEHHETO pacropsiika Jist
ITarmmentoB Kimnanku.

2. YCJIOBUA 1 TOPAJOK INPEJOCTABJIEHUA IVIATHBIX YCJIYT

2.1. Tlpwmem Bpayell BceX CHENUATBHOCTEH OCYIIECTBIsACTCS 10 TrpaduKy, COCTaBIIEMOMY |
yrBepxknaemMomMy Jupexkropom KimmHuku.

I'paduk pabOTHI KIUHUKH:

[MonenensauK: 09:00-20:00

Bropnauk: 09:00-20:00

Cpena: 09:00-20:00

Yersepr: 09:00-20:00

[Tarauma: 09:00-20:00

Cy600Ta- BBIXO/IHOMH JIeHb

BockpeceHnbe -BbIXOIHOM JIEHb

3anuch ManueHTa Ha MPUEeMBI K Bpady OCYIIECTBIAETCS Y anMuHucTparopa KianHuku u o tenedony.

2.2. IlnaTHble MCIUIMHCKUC YCIIYTH NPEAOCTABIAIOTCA IMOCJIC 3aKIIOYCHHA JOroBOpa W IHOANMCAHUS
HH(bOpMaHHOHHOFO I[O6pOBOJ'IBHOl"O corimaCus Ha 06pa60TI<y NEPCOHAJIBHBIX HAHHBIX TPHU IICPBUYHOM
O6paHI€HI/II/I B KJ'II/IHI/IKy, a TaKXE corjlacusd Ha MCIHUIMHCKOC BMCEHIATCIBCTBO. HpI/I O9TOM KIJIMHHKa
co6moz[aeT TpCGOBaHI/IH JJUICH3MOHHOI'O 3aKOHOAATCJILCTBA.

2.3. Kiunauka OpeaoCTaBIACT IIJIATHBIC MCEAWULMUMHCKHUEC YCIYru, Ka4€CTBO KOTOPBIX COOTBCTCTBYCT
3aKOHOAATCIIbHO YCTAHOBJICHHBIM IIOpAAKaM U CTaHZAApTaM, YCJIOBUAM 3aKJIIFOYCHHOI'O O0IroBOpa, a IpUu
OTCYTCTBHHU TaKUX yCJ'IOBI/Iﬁ - Tpe60BaHI/I$IMI/I, NpEABABIIACMBIM K YCIIyIraM aHAJIOTMYHOI'0 BHA.

2.4. Tlpn noanucanuu gorosopa IlanmmeHT maer cBoe M0OpOBOJBHOE corlacue Ha cOop, oOpaboTKY,
XpaHEHWE, PacIpOCTPAaHEHHE W MCIOJb30BaHME VICIONHWTENIEM NEepPCOHANBHBIX MaHHBIX IlanmeHnrta
(3akazumka), KOTOpbIE CTaHYT €MY M3BECTHBI B IIPOLECCE MCIOJHEHHUS JOrOBOpa, B COOTBETCTBHH C
®enepanbHbiM 3aKOHOM Nel52-D3 «O mepcoHalbHBIX JAaHHBIX». Bce AEHCTBUS ¢ MEpCOHATbHBIMHU
JaHHBIMU HEOOXOIMMBl HUCKIIOYMTEIBHO B 1LEJISAX HCIOJHEHHUs TMpeaMeTa J0roBopa- OKa3aHue
MEAMIIMHCKHUX YCIYT, a TakKe TpeOoBaHU 3aKkoHoAaTenbcTBa PO.

2.5. Menuuunckue ycayru B KilMHHMKE OKa3bIBalOTCSI Ha IUIATHOM OCHOBE B COOTBETCTBUU C
MPEUCKYPAHTOM, IEUCTBYIOIIMM Ha JIEHb OKa3aHUSI MEIUIIMHCKUX YCIYT U YTBEPKIaeMOro JUPEKTOPOM
KIIMHUKH, COJIep:KaHre KOTOPOTO JOBOIUTCS 10 CBEICHUS MAIIMEHTOB MyTeM pa3MelleHus: nHpopMaum
Ha opunmansHoM WEB -caifte KnuHuku 1 Ha CTOMKE aIMHHUCTPATOPA.

2.6. Knunuka npenocrasnser Ilamuenty mo ero TpeOGoBaHMIO M B JOCTYHMHOW sl Hero Gopme
nHpopmaIuio:

2.6.1. O cocTosHUU €ro 30POBbs, BKIIIOUAs CBEJCHUS O pe3ylibTarax 00CIeI0BaHuUs, IUAarH03€, METOAaX
JCYEHUSL.

2.6.2. OO0 wucHonb3yemblX IMPH NPEAOCTABICHUH IUIATHBIX MEIUIMHCKUX YCIYT JIEKapCTBEHHBIX
rpenaparax.



OBILIECTBO C OTPAHUYEHHON OTBETCTBEHHOCTBIO
«KJIMHUKA COBPEMEHHOU CTOMATOJIOT Ul»
MHH 7326050183, KIIIT 732601001, OI'PH 1157326001887
432063 Poccus, YbpsHOBCKast 00J71acTh, T. Y IbSIHOBCK, yiI. Kuposa, 1.6

2.6.3. Ilpu oxa3aHuM IUIATHBIX MEIUIMHCKUX yciuyr KimHuka coOiaromaer  yCcTaHOBJICHHBIE
3akoHONATeNbCTBOM P® TpeOoBaHMs K OGOPMIICHHIO M BBEJCHHIO MEAMLIMHCKON JTOKYMEHTalUu U
YUETHBIX U OTUETHBIX CTATUCTHUECKUX (HOpPM, MOPSAIKY U CPOKAM MX IMPEIOCTABICHHS.

2.6.4. B cwy cymectByromel myOnIMYHON 00S3aHHOCTH, MPEAYCMOTPEHHOM IyHKTOM 2 crtathbu 11
®enepanpHoro 3akoHa or 21.11.2011 Ne 323- ®3 «O06 ocHOBax oXxpaHbl 370pOBbsl IpakjaH B PDy,
TEKYIIUH MPUEM Bpaya MOXKET OBITh IpepBaH J100 MepeHeceH Mo NPUYNHE 00paIIeHUs K UCTIOTHUTEIIO
rpaxJaHHHA ¢ 3a00J€BaHUSMH MM COCTOSHHSIMHU, NOTCHIHUAIBHO MPEACTABISIONMME YTPO3y ISl €ro
KU3HU.

3. HOPAJOK OBPALIEHUS TAIIMEHTOB B KIIMHUKY

3.1. HpI/ICM MManueHTOB, HAXOAAIIUXCA B COCTOSAHHUUN AJIKOI'OJIbHOI'O, HAPKOTUYCCKOI'O MJIM TOKCHUYCCKOI'O
OIIbAHCHUA HC ITPOBOAUTCA.

3.2. Ilpuem nanueHToB 10 18 JeT OCyIECTBIAETCS € CONIACUsl POAUTENIEH WM APYIMX 3aKOHHBIX
IIpEACTaBUTENCH.

3.3.Bo BpeMsA IICPBUYIHOTO OCMOTpPA U KOHCYIIbTAlUH, Bpa4d ITPOBOAUT JUATHOCTHYCCKOC UCCIICAOBAHUC,
YCTaHaBJIMBACT AWArdHo3, Oonpeacisi€T MCTO/bI, O6T)CM, IMPOrHo3 JICUCHUA U CTo HpI/IGJII/ISI/ITeJII)HyIO
CTOUMOCTD, O UEM I/IH(I)OpMI/IpyeT InannMcHTa.

3.4. B xonie KOHCY/BTALMK U OCMOTpA MAMEHTa AUarHo3, yCTaHOBJIECHHBIN B pe3ynbTare 00cie0BaHus,
ABJIIETCS NpeABApUTENBHBIM. [ 11aH J1leueHns, cocTaBIeHHbIN Ha OCHOBAaHUM IIPEABAPUTEIBLHOTO TNAarH03a
— PEKOMEHJIOBAHHBIM, MIPOTHO3 — MHpeanoiaraeMeiM. [IpeanonaraeMplii porHo3 sIBISIETCA OTPAKEHUEM
3[I0pOBBS NALMEHTa HA MOMEHT OKa3aHMsl YCIIYTH U OTPa)KaroTCsl MEULIMHCKON JOKYMEHTALUEH.

35.B CJIydac OTKas3a ManreHTa OT BBIMMOJHCHHA PEKOMCHAOBAHHOIO IIaHA JICYCHHA Bpad, IO npocn6e
ManueHTa, rmpeajIaract aJ'ILTepHaTI/IBHHﬁ BAPHUAHT JICUCHUA U PA3BACHACT UX IMOCICACTBU, JalbHEMIIee
JICYHCHUC OCYHICCTBIIACTCSA MO COMNNTaCOBAHHOMY CTOpOHAMM ILJIaHy, 3aBEPCHHOMY IOAINMCHIO ITallUCHTA U
HaXOJISIIEHCS B MEAUITMHCKOM AOKYMCHTAIlUN

4. TPABA ITAIIUEHTA
4.1. Ilpu oOpamennn B KnuHuKy naiyeHT UMeeT MpaBo Ha:
4.1.1. BeiGop Bpava, momydeHue KOHCYJIbTAIIMN Bpadyel-CIIeMaIiCTOB;

4.1.2. Ha BpIOOp JaThl ¥ BpeMEHHU BU3UTA K Bpady — crenuanucty KiimHuku, BKITIOUasi epeHoc paHHee
COIVIACOBAaHHBIX JIaThl U BPEMEHHM BU3WUTA Ha WHBIE, COINIACOBAHHBIE CTOPOHAMH, JAaTy U BpeMs, MpHU
HaJIMYUH 00BEKTUBHOM BO3MOKHOCTH €O CTOPOHBI KiMHUKH;

4.1.3. TlpodunakTuky, AMArHOCTHUKY, JICICHUE, METUITUHCKYIO PEabMIIUTAIIHIO;

4.1.4. O6neruenue 0011, CBA3aHHOM ¢ 3a00JI€BaHUEM U MEAUIIMHCKIM BMENIATEIbCTBOM, JI0CTYITHBIMU
1 HE 3ampelICHHBIMU METOJIaMU;

4.1.5. Ha mocToBepHYI0, CBOEBPEMEHHYIO U TIOJHYIO0 HH(POPMAIIUIO O COCTOSTHUH CBOETO 310POBBS;
4.1.6. 3amuTy CBEIEHN, COCTABISAIOMINX BpaueOHYIO TaliHy;
4.1.7. OTKa3 0T MEIUIIMHCKOTO BMEIIATEILCTBA,

4.1.8. Bo3MmeleHnue Bpeaa, IpPUYMHEHHOTO 3[I0POBbIO ITPU OKAa3aHUU €My MEIUIIUHCKON MOMOIITH.
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5. OBA3AHHOCTHU NAIIMEHTA
[Ipu oOparenny B KIIMHUKY MAallUEHT 00s3aH:
5.1.1. Cobnronarh HacTOAIINE MPABUIIA;
5.1.2. BBINOAHATh pEKOMEH/IAIIMU U Ha3HAUYCHUS Bpaya;

5.1.3. YBaXuTENbHO OTHOCHTCSA K IPYTrHUM IallMEHTaM, K MEANEPCOHAy, COOIonaTh OOIIECTPHHSATHIC
NpaBWJIA STUKH U TIOBEJCHNUS;

5.1.4. IIpenoctaBUTh KIMHHUKE A0 OKa3aHUS MEAULMHCKHUX YCIIYT MOJIHYI0 MH(OPMAILUIO KacaroIlHuecs
COCTOSIHHSL CBOETO 310POBbS;

5.1.5. SlBnsATbCAd HaA KOHCYIbTaUUMU BOBpeMs. [Ipu HEBO3MOXHOCTH SBHUTHCS HA KOHCYJIBTALUIO,
IIPENYNPENAUTD KIIMHUKY HE MTO3XKE, YEM 3a OIHU CYTKH;

5.1.6. Coobmare Bpaay 000 BCEX U3MEHEHUSIX B JEATEIILHOCTH €r0 OpraHu3Ma;

5.1.7. ITanueHT BpaBe OTKa3aThCsl B J1I000E BpPEeMs OT MOJIyYEHHs] MEIULMHCKOW YCIYTH U HNOJIY4YHUTh
BHECEHHYIO aBaHCOM CYMMY C BO3MEIICHHEM KIMHUKE (PAKTUYECKH OKa3aHHBIX MEIUIMHCKHX YCIIyT
COIVIACHO JIEHCTBYIOLIEMY MPEHCKYPAaHTy, HA MOMEHT OKa3aHUs YCIIYT.

6.ITPABA KJIMHUKH
6.1. Ilpu ocymiecTBIEHUN MEIUIIMHCKOMN 1eATEIbHOCTH KIMHUKA BIPABE:
6.1.1. CamoCTOATENBHO ONpENeNsITh rpa@uK KOHCYIbTAaUi U rpaduk padoThl Bpauei;
6.1.2. OTCTYnUTh OT 3aINIAHUPOBAHHOTO TpaduKa JEUSHUS B ClIyyae OMO3JaHHs MAIEHTa;

6.1.3. 3aMeHuTH Bpaya MpH HACTYIJIEHUHU OOBEKTHBHON HEBO3MOXXHOCTH IPOBOAHTH JICUEHUE JAHHBIM
BpPauyOM-CIEIHAIACTOM;

6.1.4. CamMOCTOSTENBHO B JIUIE Bpauel — CHEIUAINCTOB OCYLIECTBISATh BHIOOP TAKTHKU U METOAMKHU
JICYCHHUS;

6.1.5. [Ipon3BoanTh HA3HAYEHHE MEIUIIMHCKUX MPENapaTos;

6.1.6. OTka3aTbCsl B IPOJOKEHUN OKa3aHUS MEIULMHCKOW YCIyTU B CIIy4asX HapylIEHUs MAlUEHTOM
YCIIOBUH HACTOSIIMX MPaBUJI ¢ 00s3aTeNIbHON (prKcalnel OTKa3a B JICUEHUHU U MPUYHH TAaKOro OTKa3a B
MEAMIMHCKOMN TOKyMEHTAI1H.

6.1.7. IlomyuuTh OT ManKeHTa 0TKa3 OT MEAUIIMHCKOTO BMENIATEIHCTBA B CJIy4ae €ro 0TKa3a OT YCIIYT.
7.0B43AHHOCTHU KNIMHUKHA

7.1. Ilpu oka3aHUM MEIUITUHCKHUX YCIYT KIMHUKA 00s3aHa:

7.1.1. YBax)uTeIbHO U TYMaHHO OTHOCHUTCS K MALUEHTY;

7.1.2. CornacoBarh C MaMeHTOM XapakTep U 00beM OKa3aHMsI MEIUIIMHCKUX YCIIYT;

7.1.3. IlpenocraBisaTh MalUEHTy YCIYTH COINIACHO IPEUCKYPAaHTYy, Kaue€CTBO KOTOPBIX COOTBETCTBYET
COBPEMEHHBIM JTOCTHKEHUSAM MEIULIUHEI,

7.1.4. B nonHoMm o6beme MHGOPMHUPOBATH MAMEHTa HJIM 3aKOHHOTO MPEACTABUTEINS O BBIBICHHOM
COCTOSIHUH €T0 310POBbSI.
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7.1.5. TlocpencTBOM OTKPBITOTO pa3MEIIeHHs Ha WHPOPMAIIMOHHOM CTEHIIE M Ha CalTe KIWHUKE
O3HAaKOMUTH IMalMEHTa CO CBOEH JIMIIEH3HeH Ha OKa3aHHe MEAMIMHCKHUX YCIYT, B TOM YHUCIIE O PEKHUME
paboThl, KOHTAKTHBIH TenedoH.

7.1.6. YuurbiBasg MHAMBHMIYyalbHble OCOOCHHOCTH  IALMEHTa  CaMOCTOATENbHO  BBIOMpATh
03JI0pOBHTEIIBHBIE MEPHI, HEOOXOIMMBIEC MAIIMEHTY, a TAKXKE YCTAaHABIUBATh rPpauK MOCEIEHUH KITMHUKA
I10CJIC IPOBEAECHHOTO JICYCHUS.

8. HOPAJOK 3AK/TIOYEHUA 1OI'OBOPA U OIVIATBI MEJUITMHCKUX YCJIYT
8.1. JloroBop Ha OKa3aHME IJIATHBIX YCIIYT SBJISIETCS JOTOBOPOM BO3ME3HOTO OKa3aHUs YCIIYT.

8.2. 3akiioueHHs JIOTOBOPOB HA OKAa3aHUE IUIATHBIX  MEIUIIMHCKUX  YCIIYI, IOJIIMCaHUE
UHQOPMHUPOBAHHBIX JOOPOBOJBHBIX COIIACHH Ha MEIUIMHCKHE BMEIIATeNbCTBA (OTKa30B  OT
MEIUIIUHCKUX BMEUIATEIBCTB) OGOPMIISIOTCS agMUHHCTpaTopamMu KIMHUKH Tpu 1epBOM OoOpalieHuH
[Tanmenrta B Knuauky. J{ist 3Toro ucnonb3yrores hopma J0ropopa Ha OKa3aHHE TUIATHBIX MEAWIIMHCKUX
YCITyT, YTBEPXKAEHHAS IPUKA30M JupekTopa KIMHUKY 1 macnopT nanuenTa (3aKkoHHOTO MPECTaBUTEIS).

8.3. ITanueHT (3aKa34uK) 00s13aH OIIATUTh IpeocTaBieHHbIe KITMHNUKOM METUIIMHCKHE YCIIYTH B TOTHOM
o0béMe. B ciydae 3akiiodeHHs JOTOBOpa Ha IMPOrpPaMMHBIE TMPOAYKTHI KIWMHWKH, TpeaBapuTeIbHas
OILJIaTa BHOCUTCS Ha YCJIOBUSX 3aKJIFOYEHHOTO JOTOBOPA.

8.4. Omnara 3a MEIUIIMHCKUE YCIYTH MPOU3BOAUTCSA MyTEM HAJIMYHBIX W OE3HAJIMYHBIX PAcu€TOB B
yUpEeKIEeHUSX OaHKOB M (WMJIM) HEMOCPEACTBEHHO B KimHUKE ¢ MpuMEHEHHEeM KOHTPOJIBHO- KaCcCOBOM
TEXHHKH, OJJAHKOB CTPOTOM OTUETHOCTH, IEKTPOHHBIX IJIATEKHBIX TCPMUHAIIOB.

8.5. IanmenTy (3aka3unKy) BbIAAETCA JOKYMEHT, TOATBEPKAAIOIINNA TPOU3BEAEHHYIO OTIaTy OKa3aHHBIX
MEJUIIMHCKUX YCIYT B BHJI€ KOHTPOJHHO-KACCOBOTO Y€Ka, KBUTAHIIMM WJIM MHOTO OJIaHKa CTPOTOM
OTYETHOCTH.

8.6. ITpu nanmuuu y Ilarmenta puHAHCOBOM 3aJ0JKEHHOCTH IO OIUIATE 3a OKa3aHHBbIE MEIUIIMHCKHE
ycIyru, oOcClieZloBaHMe, AMArHOCTHKaA, jedeHue [lanmeHTa MPOAOIDKAIOTCS TOCHe TOJTHOW OIIaThl
TAKOBOM 33JI0JKEHHOCTH.

9. HOPAJOK ITPEJJOCTABJIEHUA IIVIATHBIX MEJUIIMHCKHUX YCIYT

9.1. IInatHbIC MCIUIUHCKUEC YCIYTH HNPECAOCTABIIAIOTCA IMOCJIC 3aKIIIOUCHUA OOTOBOpa WM IMOANIMCAHHA
I/IH(I)OpMI/IpOBaHHOl"O I[O6pOBOJ'ILHOFO corjiacus npu nepBUYHOM O6paH_ICHI/II/I B KJIMHUKY W COTJIaCHs Ha
MEIHUIITMHCKOC BMCIIATCIILCTBO.

9.2. Kinunauka nNpeaoCTaBIACT IIJIATHBIC MCAUIHWHCKUC YCIYTH, KAa4YCCTBO KOTOPBIX 3aKOHOHATCIBHO
YCTAaHOBJICHHBIM IMOPAAKaM M CTaHJapTaM, YCJIOBHUSIMU 3aKJIIOYEHHOTO JA0roBopa. A IIpru OTCYTCTBUH
TaKHuX yCJ'IOBI/Iﬁ - Tpe6OBaHI/I$IM, NpEABABIISICMBIM K YCIIYT'aM aHAJIOTUYHOT'O BUA.

9.3. Ilpu nmoanucanuu goroopa IlanmmeHT naér cBo€ AO0OpOBOJBHOE corlacue Ha cOop, oOpabdoTKy,
XpaHeHHe, U UCIoNb30BaHue McrnonnuTenem nepcoHalbHBIX JaHHBIX [lanmenTta (3aka3uuka), KOTOpbIE
CTaHYT €My M3BECTHBI B MPOIIECCe AOroBOpa, B cooTBeTCTBUU ¢ DenepanbHbiM 3akoHOM Ne 152-D3 «O
NEPCOHAJIBHBIX JAHHBIX». Bce AeHCTBUS ¢ MepCcOHATBbHBIMU JIaHHBIMU HEOOXOMMBI HCKIIIOUUTENIFHO B
LEeIsIX MCIONIHEHUsl MpeaMeTa JOroBopa — OKa3aHWe MEIUIIMHCKUX YCIYyI, a Takke TpeboBaHUM
3aKoHonarenscTBa PO.

9.4. Knunuka npegocrasisieT [lamueHTy 1Mo ero TpeGoBaHUIO U B TOCTYIMHON (popme nHPOpMAIIHIO:
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9.4.1. O cocTosiHMH €TO 370POBbs, BKJIIOUAsi CBEICHUS O pe3yabTarax 00CIIeJOBaHUS, JUArHO3E, METOAX
JICYCHHS, CBS3aHHOM C HUMH DPHCKE, AJIBTCPHATUBHBIX BapUAHTaX W MOCICICTBHUSIX MEIHIIMHCKOTO
BMCIIATCIILCTBA, OXKUAACMBIX PE3YJIbTaTax JICUCHU.

9.5. Ilpm oOka3aHWM TUIATHBIX MEAMIMHCKUX ycayr KiumHuka coOMomaeT  yCTaHOBJICHHBIC
3akononarenscTBoM Poccuiickoit @enepanuu TpeOoBaHUS K O(GOPMIICHUIO M BEJCHHIO MEJUIIMHCKON
JOKYMEHTAIMH U YYETHBIX U OTYETHBIX CTATUCTUYECKUX (POPM, MOPAIKY U CPOKAM UX MPEAOCTABICHHUS.

9.6. Bpau no cornacoBanuio ¢ Jupexkropom KinnMHUKH MOXKET OTKa3aThCs OT HAOMIOACHUS U JICUCHUS
[TanrenTa, eciu 3TO HE YrpoXkaeT KM3HM CAMOro IMAalUEeHTa, B CIy4asXx COOJIIOACHUS HAlMEHTOM
BpaueOHbIX MPEANNCAHUN, YCIOBUH 3aKiII0u€HHOTrO ¢ HUM JloroBopa miu Hactosamux [Ipasu.

9.7. Knunuka onpenenser 1eHbl (Tapudbl) Ha IPeAoCTaBIsIEMbIe METUIIUHCKHE YCIYTH CAMOCTOSI TENIBHO.

9.8. B cBi3u ¢ MHAMBUIYaJbHBIMM OCOOEHHOCTSMM OpraHu3Ma KakJaoro ueioBeka l[lanmeHty npu
NPEJOCTABICHUN IUIATHBIX MEIUIMHCKUX YCIyr (JIeueHHe, IUarHOCTHKA) MOXET IOHaJ00UThCs
IIPENOCTABICHUE HA BO3ME3JHOW OCHOBE JIONOJHUTEIBHBIX MEIULHUHCKUX YCIYI, IIPEABAPUTEIBHO HE
coIviacoBaHHbIE ¢ BpauoM. [lanueHT npenynpexxaaercs o0 Takoi BO3MOKHOCTH B YCTHOM opMe 10 Havaja
npuéma agmuHucrparopamu KinmHuku, a Bo BpeMs npuéma — BpadoM. bes contacus [lanuenta Kiimanka
HE BIIPABE MIPEIOCTABIIATH JOIOIHUTEIbHBIE MENULINHCKHAE YCIYTH HAa BO3ME3IHON OCHOBE.

9.9. B cwiy cymectByromed MyoJuyHON O0SI3aHHOCTH, NMPEAYCMOTPEHHOM NyHKTOM 2 ctarbu 11
®enepanbHoro 3akoHa oT 21.11.2011 Ne 323-®3 «OO6 ocHOBax OXpaHbl 310pOBbs TpakgaH B PDy,
TEKYIIUH IpUEM Bpada MOKET ObITh ITpepBaH, MO0 MepeHeceH Mo npu4yrHe oOpaieHus kK Mcnonaurento
rpaxJaHUHa C 3a00JI€BaHUEM WJIM COCTOSIHUEM, MOTEHIUAIBHO MPEJOCTABISIOIUMHI YIPO3y Ul €ro
KU3HU.

10. ITIOPAJOK O®POPMJIEHUA MEJUINUHCKUX TOKYMEHTOB U ITPEJOCTABJIEHUSA
NHPOPMAIINUA.

10.1. OCHOBHBIMM TOKyMEHTaMH 110 OKAa3aHUI0 MEAULIMHCKUX ycayr [lanuenTy ABIsAoTCS MEIULINHCKAS
KapTa, /loroBop Ha Oka3aHMe€ IJIATHBIX MEIUIMHCKUX ycuyr U IlpunoxkeHus k qoroBopy o0 okazaHUU
MEIUIUHCKUX YCIYT. JlaHHBIE TOKYMEHTHI OTpa)xaroT UCTOpUI0 oOcienoBanus u jedenus [lanmenta u
SBIISIIOTCA COOCTBEHHOCTHIO KIMHMKY.

10.2. Muadopmanuss 0 COCTOSHMM 3J0POBbsSl TMAIlMEHTa, B TOM uucie O ¢akTe oOpalieHus ero 3a
MEIUIIMHCKOM  TOMOINBIO  SIBJIISIETCS  BpadeOHOW  TailHOW, e€¢ HepasIIalieHHe  OXPaHSETCs
3aKOHOJATENbCTBOM PD.

10.3. Menununckas kapta [larmenTta xpanurtcs 25 J1eT ¢ MOMEHTa MOCIeTHEro oOpaIieHus mayueHTa.

10.4. XpaHeHue MEAMLMHCKOM KapThl CaMUM MMAIMEHTOM Ha JOMY, Iepejada e¢ B Apyrue jeueOHble
YUpEXKJIEHUS, TPEThUM JIUILIaM He JI0IyCKaeTCs.

10.5. Ilo mnpeaBapUTeIbHOMY 3alpocy IALUEHTy MOTYT ObITh C(OPMHPOBAHBI JOKYMEHTBI IS
HaJIOrOBOTO BblYeTa. M3roToBieHHe U Bbla4a HEOOXOAMMOTO MaKeTa JOKYMEHTOB OCYILECTBIIAETCS Ha
ocHoBanuu [lopsika BhIJa4M CHpaBKU 00 OIUIaT€ MEAMLIMHCKUX YCIYT JUIS TOJIyY€HHs] HaJlOTOBOTO
BBIUETA.

10.6. ITo nuceMEHHOMY 3asBJICHUIO Ha UM JTUpeKkTopa KIMHUKM MalueHTy MOXKET ObITh BhIJaHA KOTIHS
MEIUIUHCKON KapThl. Takoe 3asBlIeHUE MOXET ObITh MOAAHO MAIMEHTOM JINYHO, JIMOO €ro 3aKOHHBIM
NpEJCTaBUTENIEM ¢ 00s3aTeIbHBIM MPEJOCTABICHUEM JOKYMEHTA, IMOATBEPKIAIOIIETO MOJTHOMOYHS Ha
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MPEI0CTABICHUE UHTEPECOB MareHTa. M3rorornenue Haaiexanieil Konuu npou3BoauTcs B TeueHue 10
(mecatun) pabounx JHEH, HE cuUTas AHS MOJIauu 3asBICHHUSI.

11. TAPAHTUU KAYECTBA.
11.1. ITpu okazanum MeauIMHCKUX ycayr KiuHuka rapantTupyer:

- Oe3omacHOCTh, KOTOpas 00ecCrednBaeTCs CTPOTUM COOJIONEHUEM BCEX JTaloB Je3uH(EKIuu u
CTePWIM3ALUK MEIUIUHCKUX HHCTPYMEHTOB M MEIUIIMHCKOTO OOOpYIOBaHHS MNYTEM CaHUTAPHO-
SMUACMHUOJIOT'HYCCKUX MepOHpHﬂTI/Iﬁ B COOTBCTCTBUHU C CAHUTAPHO- SITUACMHUOJIOTMIYCCKUMU HOPMAaMH1 U
[paBUJIaMH, & TAK)KE MCIIOJIb30BAaHUEM Pa3pEIIEHHBIX K MPUMEHEHNUI0 MuH31paBoM PD TexHOIOTHI 1
MaTepuaoB;

- IPEOCTABICHNE TIOJHOW, JOCTOBEPHOM M JOCTYIHOMU 10 opme HHYOPMALIUK O COCTOSHUH 310POBbS
[TanuenTa ¢ yuéroM ero mpasa U >KeJaHUs 10JIy4aTh €€ 10 100poil BoIe;

- OKa3aHue BHUJOB MEIUIUHCKMX YCIyI B COOTBETCTBUM C COOCTBEHHOW JMILEH3UEH, B ciydae
IIPUBJICYCHUS] COMCITOJIHATENIEH C JINIIEH3UEH COMCIIOIHUTENEH;

- IPOBCACHUC JICUCHUS BpadyaMU - CIICHUAINCTaMH, HMCIOIIIUMHA CepTI/I(bI/IKaTBI, IMOATBCPKAAOIIHEC ITPAaBO
Ha OCYLICCTBJICHUEC JAHHOI'O BUa MEIUITUHCKOM JACATCIIBHOCTH,

- TINATCJIIbHOC CO6J'IIO,Z[€HI/IC TEXHOJIOT UM JICUCHUA, UTO IIpeAnoIaract HpO(l)eCCI/IOHaJ'IBHy'IO MMOATOTOBKY
Bpaqeﬁ " CPECAHCTO MEANIIMHCKOTO IIEPCOHAIA;

- UHAUBUAYAJIbHBIN TOI00P aHECTETHKOB, UTO MTO3BOJISET B MAKCUMAJIBHOMN CTENEHU UCKIIIOYUTH OOJIEBbIE
OIIYIICHHS, YUUTHIBAsI MPU 3TOM Bo3pacT [lanmenTa, ero ajuieprudeckuii craryc, mokasareiad 00IIero
3JI0pPOBbSI U OIBIT JICYCHUS;

- MCPOIPUATUA IO YCTPAHCHHUIO U CHUIKCHHIO CTCIICHU OCHOX(HCHHﬁ, KOTOPBIC MOT'YT BO3HUKHYTL B
mponecce Ui Mmocj€ OKa3aHus yCIyru,

- MPOBCACHHWEC KOHTPOJIBHBIX OCMOTPOB- IIO IIOKa3aHUAM, IIOCJIC CJIIOKHOIO JICUCHUA WIHW IIpU
HCO6XOI[I/IMOCTI/I YIIPEKACHU A HEKECIATCIIbHBIX HOCJIC,Z[CTBI/Iﬁ;

- IMHAMMYECKHH KOHTPOJIb HaJ MPOLIECCOM BBI3JOPOBICHUS, peaOUINTAllUU U PE3YIbTaTOB OKa3aHUs
MEIULUHCKOHN YCIyTH;

12. OTBETCTBEHHOCTbH MEJJUIIMHCKOMN OPTAHU3AIINN

12.1. 3a HeucnonHeHue TUOO HEHAAJIEXKAIIEee HCIOIHEHHE 005S3aTeNbCTB MO JIOTOBOPY MEIUIIMHCKAs
OpraHu3anys HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOAATeNbCTBOM Poccuiickoit denepanmu.

12.2. Bpen, npuYuHEHHBIA S>KM3HM WIH 370POBBI0 TMOTpeOuTens (malueHTta) B pesyabrare
MPEIOCTABIICHUSI HEKAY€CTBEHHOW TUIATHOW MEIUIIMHCKOM YCIIYTH, MOJJIEAKHUT Bo3MenieHni0 KinmHukon B
COOTBETCTBHUU C 3aKOHOJATENBLCTBOM Poccuiickont Penepanuu.

13. OTBETCTBEHHOCTD ITAIIMEHTA.

13.1. TlanmenTsl, HaxoAsmuecs B momenieHuu KiumHuku o0si3aHbBl coOmonath Hacrosmue [IpaBuia,
[IpaBuna BHyTpPEHHETO paclopsaKa U peKOMEH AN Bpaya.

13.2. Hapymienue Hactosmux [IpaBui, 1eueOHO-0XpaHUTENBHOT0, CAHUTAPHO-IIPOTUBOIIUIEMUYECKOTO
PEKUMOB U CAaHUTAPHO - TUTMEHUYECKHUX HOPM BIEYET 3a COOOHW OTBETCTBEHHOCTh, YCTAHOBICHHYIO
3aKoHozarenbcTBOM Poccuiickon denepanuu.
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13.3. Tlog napymenusimu B HacTosmux [IpaBuiax nmonuMaercs cieaytoiiee rnosegaeHue [lanuenTos:
13.3.1. I'pyboe HeyBakHTEIIbHOE OTHOIIIEHUE K repcoHany KIIMHUKY, HEIIEH3ypHas peyb;

13.3.2. HesBKa niiM HECBOEBPEMEHHAs SIBKA Ha IPUEM K Bpady 0e3 YBaXKUTEIbHON MPUYUHBI;
13.3.3. HecobOmonenue TpeOGoBaHMi U PEKOMEHIAlUIA Bpaya;

13.3.4. Ipuem nekapCTBEHHBIX NMpenapaToB 0e3 Ha3HAUCHUS Bpaya,

13.3.5. OgHoBpeMeHHOe JieueHHue TOro ke 3aboneBaHus, 4ro u B KiMHUKe, B Ipyroil MeIuIMHCKON
opraHuzanuu 0e3 BeomMa 1 pa3pelieHus Bpaya;

13.3.6. Kypenue, ynorpeOieHHe CHUPTHBIX HANUTKOB M JAPYrHUX THPenaparoB, 3alpeliéHHBIX K
MIPUMEHEHHUIO;

13.4. HeucnonHenue nid He HamIekalllee HCIOJHEHHNE CBOMX OO0S3aHHOCTEH MAaIEHTOM, IOBIEKIIEE
YXYIOIICHUE KauecTBa OKa3aHUs MEIUIIMHCKOM YCIyrd, CHUMAeT OTBETCTBEHHOCTh Bpaya 3a KaueCTBO
MEAUIIMHCKOMN YCIIyTH.

13.5. 3a mopuy mebenu, 000pyIOBaHUS ¥ WHBSHTAPS MPOU3OIICIIIYIO 110 BUHE [larueHTos, mocieqaue
HECYT MaTePUAIbHYIO OTBETCTBEHHOCTh B pa3Mepe CTOMMOCTH UCIIOPUYECHHOMW BEIIIH.

14. TIPOYME ITOJIOKEHMUSIL.

14.1. KonTponbs Hax AesaTeNnbHOCThIO KIMHUKM M Kaue€CTBOM OKa3aHHUs IUIAaTHBIX MEIULMUHCKUX YCIIyT
OCYILECTBIIAIOT B MpeiesIax CBOCH KOMIETEHIIMHU TOCYIapCTBEHHBIE OpraHbl U OpraHu3alri, Ha KOTOPbIE
B COOTBETCTBHUU C 3aKOHAMHU ¥ MHBIMU NIPABOBBIMU akTamu Poccuiickoit Penepanuu BO3JI0OKEHA TPOBEPKA
neaTebHOCTH KITMHUKH.

14.2. Tlpu BO3HMKHOBeHHH KOH(IMKTAa Mexnay I[lanMeHToM W BpauyoM, CpPEAHMM WJIM MIIAIINM
MEJIUIIMHCKUM MIEPCOHAIOM CIIOPHBIN BOIIPOC BEIHOCUTCS Ha paccMoTpenue Jupekropa Kimanku.

14.3. Ha ocHoBanuu @enepanbHoro 3akoHa «O0 MHGOpMaIimy rpakaHe U OpraHu3aluyd UMErT IpaBo
Ha TOJIyYeHHE M HMCIOJIb30BaHHEe MHGOPMAIUM JIFOOBIM 3aKOHHBIM CIOCOOOM, B TOM YHCJE M IyTEM
NPOBEIEHUS ay[HO3alucu M Bujeo3anucu. B Tom ciywae, ecnu [lanueHT miuaHupyeT HpOM3BOIAMTH
BUJICO3aMKCh (aylIno3amuch) MpHEMa, TaKoe MPOBEACHHE BUJICO3AMMCH (aylIn03amuch) HEoOXOAMMO
coracoBare ¢ aaMuHucTtpanueid Kimuuku, a Taxke IlanmeHT JOMKEH MpeaynpeauTh Bcex
MPHUCYTCTBYIONIMX BO BpeMsSI ChEMKH JIUI] O TOM, YTO WX Pa3rOBOPHI U JEUCTBUS (PUKCHUPYIOTCS UM Ha
BUJICO HOCUTENb (ayJUOHOCHUTEIb).

14.4. Bo wu3bexaHue pacKpbITUs BpaueOHONM TalHBI ayAHoO3amuch (BHUIIE03aMUCh) MOXET HECTU
MH(POPMALIUIO UCKIIOUUTENbHO O IlanuenTe, BeaymuM Takyro 3amuch. [IpHcyTcTBHE Ha 3alMCH MHBIX
nanueHToB KimmHuku cTporo 3amnpenieHo.

14.5. B KnmuHuke B OTKpBITOM J0CTyne umeeTcs KHura or3pIBOB ¥ PEAJIOKEHUH.

14.6. JIroObie u3MeHenus: B Hactosimue [IpaBuna odopMIisitoTcsl B TUCBbMEHHOM BHJIE, YTBEPKAAIOTCS
IIPUKa30M JupeKkTopa KIMHUKY U SBISIFOTCS. HEOThbEMJIEMON YacThio HacTosiuux IIpaBui.



